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Hester Claim 1. 

Hester's Claim 1 "couples a Managed Voice -over - Internet Protocol (MVolP) 
Network between said Internet Web Page user LSAP and said advertiser CPE such that a 
"PSTN" like quality voice telephone conversation can take place between said web page 
user and said advertiser: The novel approach found here includes the following: 

1 . One of the major novel diflferences between Petty and Hester is the replacement 
of the existing present art PSTN, with a Managed Voice over IP network 
(MVolP) for call connectivity. This can be seen in the attached figures 1, 2 and 
3 of Hester Application. With these Figures, Hester attempts to show how the 
existing PSTN is replaced with a Managed Voice over IP network for placing 
calls from Web Page navigation. The significant advantages of this are described 
in other Claims of this response. Some of these novel implementations include; 
toll free calling as we know it in present art, significant savings in cost to the 
advertiser, sigiiificant time saving for the user, significantly less aggravation on 
the users pari when not having to wait in queue, less frustration when attempting 
to navigate the prompts of the advertises 800 call center, security of the MVoTP 
versus the Internet, this method is also compatible with existing CPE and does not 
require the replacement of existing call center equipment or customer CPE, while 
also having the capability to have a quality voice call with an advertiser while 
browsing their Web Page. The Petty patent provides none of these methods or 
novel approaches. 

2. Hester's application describes the call to the advertiser or in the case of a call to a 
single individual (B party), and then to the web page user (A party). Hester 
implementation describes this call control via the Call Control Server (CCS), 
which controls the communication to the MVolP gateways (described in claim 4), 
which are connected to the T-ocal Service Access Points (LSAP's) in the network' 
Hester's approach calls the advertiser first and upon verified answer, the call to 
the web page user is made. This auto-navigation is described in Claim 6. Petty 
does not have a method of auto navigatioa Upon answer by the web page user 
the call is connected in the IP domain of the network between the two VoIP 
gateways involved in the call setup. Petty does not do this. Petty uses the PSTN 
to connect the call through their CTI hardware. Numerous companies such as 
Level 3, Qwest etc, have Local Service Access Points in their networks to 
terminate VoIP calls. This is an important part of this Claim. This method of 
call control from the Internet is an unregulated call type. By this I mean that toll 
charges, toll settlement, toll access charges, local access charges etc, do not apply 
to calls originated from the Internet and or are services not provided by the local 
service provider. Since the MVolP gateways are "collocated with the LSAP's 
there is no "toll" charges due to long distance carriers in the call set up. It is 
important to understand that Hester claims a method of a "PSTN" quality like call 
but Hester application does not use the "PSTN" except for connecting to the 
PSTN at the Local Service Access Points in the network. The "PSTN" and in 
particular the "toll" portion of the call is accomplished by the MVolP 
implementation. 
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Claim 1 cont T 

3 " W ,ioation and implementation also allows for security and increased 

reliability by connecting the user to the secure, reliable MANAGED VoIP 
network (not the internet) as soon as possible in the call process Hester 
imputation calls for the Call Control server (CCS) and all other servers to be 
located within the secure bounds of the MVoIP network. The Internet is 
recognized as not being a secure and reliable network for major business 
application relating to voice connectivity. 



Petty describes a method using Computer Telephony Interface (CTI) for making calls to 
the user of the web page and the business call center (advertiser of the web page) CTT 
equipment is widely known in the industry and provides standard interlaces to the Public 
Switch 1 elephone Network (PSTN). These interfaces as described by Petty could 
include Primary Rate Interface (PRI), trunk interfaces etc. With this hnplementation two 
interfaces to the local switch service provider are required. More importantly, since the 
this interface is to the PSTN local access, each of the two call made, one to the business 
and the other to the web page user (customer), will require toll charges to be applied 
Petty s implementation, as indicated by Petty in the application, is for small to medium 
business. This is primarily because of the need for two interfaces per call and this 
architecture approach does not scale to larger or smaller applications. Hester described 
the problems associated with this prior art on page 8 line 20 of the Hester application 
Hester application is for any size business or even a single individual with a web page. 

Hester's Claim 1 also describes on page 29 line 1 5, the association of an advertiser 
telephone number with said product/service of Internet. Hester named these "Call Me" 
capabilities m the application. Petty called it "Voice Button". As described in Hester's 
application, any name, symbol web page location, email name, etc. can have a telephone 
number associated with it. The number can be hidden from the user for privacy reasons 
Numerous "Call Me" capabilities can be applied to a web page. For example as 
described m Claim 1 2 of the Hester application, the White Pages can be "Call Me" 
enabled. This means that every name in the phone book can be called from the Internet 
using the Hester implementation. These calls would be free of toll charges as we know 
them m present art. Perry's implementation is a "Voice Button" per 800-call center 
number and is literally a button on a web page that is used to call a specific 800 number 
at the advertiser location. 

Hester Claim 1 page 29 line 16 claims a method of establishing a quality voice call 
between the user and business customer by enabling the MVoIP network to establish the 
connection. Petty allows a call to be established using the existing PSTN with Hs 
expensive interfaces and toll charges associated with each leg of the call 
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Hester Claim 1 

Hester's Claim 2 includes method of Claim 1 further comprising the steps of providing a 
second L8AP as said advertisers CPE for establishing IP data connection with said Web 
Page user. 

As defined in Claim 1, Petty does not provide a Managed Voice over IP network for 
establishing these connections. This Claim further adds to Claim 1 the Local Service 
Access Point for the advertiser end of the can. This Claim exists because the CPE at the 
advertisers location can be existing PSTN technology as in Claim 1 , or IP technology 
directly connected to the MVoiP network utilizing IP technology as defined in Claim 3 a 
direct IP connection with IP based technology as the advertiser CPE would not require 
the use of the PSTN related Local Service Access Point (LSAP). Claim 3 defines the 
^fomentation t with IP advertiser CPE based technology. Petty's patent does not allow 
for or discuss the use of IP based telephony CPE except for CPE connected to the Internet 
wmcn is the personal computers used for VoIP application described by Petty Petty's 
implementation would mean that every PC would have to be equipped with compatible 
software and quality speakers and microphones for the implementation to be useful in 
business application. Hester novel approach takes in to account that most of the Personal 
Computers that are used to browse the web that will have the capability to utilize the 
Voice Button in the Petty Patent will not have speakers plugged in or a microphone. 

AZ^t W6re the casc ' the of the 0331 min & VoIP via the Internet as 

described by Petty, is of such poor quality and reliability that business would not 
implement such an implementation. Hester's implementation calk for IP based CPE such 
as IP PBX, IP based call center technology etc., where this technology is connected 
directly -to the Managed VoIP network described in Hester application and all of its novel 
implications. 

Response to the rejection: 

The rejection of Claim 2 is based on Petty disclosure of a method of further comprising 
the steps of providing a second group of locations as said advertiser CPE for establish™ 
IP data connections with Web Page user. See figure 6 and 7. 

Hester beUeves that the comparison has been falsely interpreted. Petty defines, in figure 
6 and 7, a method of providing data collaboration between multiple users. Petty defines 
m the description a "method of establishing an IP data connection to the Web Page user" 
These figures demonstrate multiple data connections to multiple users at the same time 
not the ex^tence of multiple Local Access Points as described by Hester. The words ni 
the description aie very similar but the implementation and intent of the implementations 
are extremely different. The voice calls being made in these figures utilize the CTI 
hardware interfaces to the existing PSTN. To accomplish this conferencing feature 
Petty must deploy a conference bridge that is common in the art of voice conferencing 
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Hester Claim T 



CwlZ^Z °f impkn,e / tm8 novel ^ A» «e of Internet Protocol 

^ l0Catl ° n f ° r Voice and data from and to the web 

^■TTJ?* k defiDeS 11181 IP baSed ^ te ™ as IP 
25™uS5 i I 5l* BranCh Exc hang^ IP PBX technologies that are well 
defined m the arts, could be used to terminate the advertisers end of the call InMs 
implementation the need for a "PSTN" Local Service Access Poin? is^t 7equi?ed 
because the advertisers CPE (Call Center equipment) is coupled dS toT M^iased 
Vc,,cc o V erImernetP ro tucol(MVoIP)iietwork In this implement Vote Z?i P 
(VoIP) gateways at the advertiser location are not required 

Response to the Rejection: 

PSTO t ^Tp k J? tati0n aS . Sh ° Wn "J 61 *' 8 Fi 8 Ure L connects everything to the 

rT 1 c d f a ^ through the PSTN as Internet data connections to the 

PtoV ^- Petty ' S VoD> 85 - their iSSSETa 

S ™ I 3 V ? CC C0Dnection *is data connection. This means She 

* ***** thC L,temet ,0 Intemet Service Provide and then coSnecL to 
£L5£ £T7 , r, n T S ^ ff VOke t0 PS ™ ^ method oE5KX£ 

^H^w^f I" ^ Wh3tever techno10 ^ exists in the users PC. This is not a 

d &r bUSmeS$ V ° ICe Conve ^ns. Petty has no Managed VoIP network as 
dchned by Hester nor is there any direct IP connections to the Managed VoIP ne^ork 
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Hester Claims d 



Claim 4 provides the implementation of Gateways that provide the Voice over IP 
conversion between the LSAP's, which are PSTN technology, and the MVoIP network 
te <3^?S COmm ° n u ^ Q a" and have been deployed in networks for sometime. 
The Call Control Server m the Hester application controls these Gateways for call set up 
tear down and other call related issues. The control of the Gateways may ttaouS t£ 

Tco°r^m t TeChtt0lOfiy iS WCl1 defiD6d * ** ms - M «PP^ions y sucSltag 
m measurements etc. are gathered by the CCS. Gateways are deployed in 
he MVoIP network strategically such that call hand-off to the local service carrieHs ? 
local call on both the user and the advertiser end of the call conn^tioa 

?lt,r technoI °ey (personal computer e/w microphone and speakers) 

ml 3kf ^ 28 » 1116 Petlv ^ user to define that 

the call is to be set up using the IP address of their Personal Computer. This is a Vo^ 
caU oyer the Internet using the users CPE Personal Computer). Tester aScation does 
notallow th* due to the feet that quality of the VoIP caU cannot be guarSeS F^rtnS 
complication arise when an Advertiser implements this technology to bvTtSr coTbv 

other end because the user CPE microphone or speaker are not working, or there is 
^mpaubihty m the VoIP network and the User CPE which the adverts 'carTno* 
control. Business application will not allow customers to call them using their PC CPE 

voScVcal^f ^ SET ? CSter Patem A W Bca *» ™ ludes ^ word^Uty 
Response to Claim 4 rejection: 

It is important to understand that Petty's implementation only uses Gateways when the 

« ^ *7 ^ ^ ° n the VoIP of tSdS In this 

case the CPE (personal [computer) must be IP enabled with a microphone, speakers, and 

softw f c compatible with the advertisers network. Petty's gateways Sr 
converting the voice over the Internet to the PSTN. HesterTappSn oSaSwavs is 
fer connect,ng to the Local Service Access Points and the Mana^l^netS^e 
only tone the Internet is used I fa the Hester Application is for tnTuser to conneTtothV 
Web P age , c<>m^numcat^ from then on are on a secure MVoIP network to the CCS 
cdl TlST? hC ^ T tKe Web Page for ^""g on how to hanole the* 

Soir^Tdo tt rSeCUnty ^^^^ -ice calL Petty docs not do this. Petty 
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Hester Claim 5 

Hester Claim 5 provides a method of "coupling at least one managed Web-based server 
to said first and second gateways for storing information data of Web Page user received 
from the internet web page and necessary to complete a call to said advertiser such as 
user telephone number, user name, address, and language preference, and user 
identification of the product/services preferences cornprising flight information, ticket 
purchase, pricing, fares, color, and style: 

Claim 5 of the Hester application is a novel important part of this application. Claim 5 is 
a capability of storing user information for rapid use by the advertiser. In Hester's 
application the server performing this task is part of the novel implementation of the 
secure managed MVolP network defined in Claim I . More importantly as defined in 
claim 6, Hester uses the information derived from the web page to automatically 
navigate the advertiser call center prompt or direct the call to the proper department or 
individual. Petty's implementation does not automatically navigate the advertisers 
prompts. Petty's implementation requires that the user manually navigate the call center 
prompts in the same manner when calling the advertiser direct. Petty's implementation 
also has this server connected to the Internet where security and privacy is a major 
concern when dealing with user personal data of this nature over the Internet 
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Patent Reply Applicati on Number 09/41 1 
Hester Claim 

Hester's application in Claim 6 also defines that the "Call Me" implementation is a 
mirror image of the business call center prompts. By this Hester means that depending 
on where on the page the "Call Me" is requested, the novel approach taken is to 
automatically navigate the business prompts at the call center without user interaction 
The novel approach taken in the Hester application describes that, the business is called ' 
^tT^^^f^^ "J? pTOmpiS the *** ^rived from the 

d£2KSL "5 ^ ^ WCb W °* * °* <* nter is on the hue, is 
the call placed to the user. Tins novel approach keeps the user (customer) from getting 
upset while waiting m long call hold queues at a call center. Petty's Voice Button has a 
physical button shown on the web page intended to call a specific (800) number for the 
™T1 S h « a <*? ^er. The customer must navigate the business prompts at the 
can center to locate the proper agent or department. An example would be if Petty 

SfS^C^T"^ 1 " *° Anierican ***** tl« number that Voice Button would 
call would be the 1- 800- American Airlines. When this 800 number was answered the 

!ZTS 6 ,* * ° n ?? Hne *° navigate P rom P ts ^ the right department or 
agent. The novel approach in the Hester implementation would automatically sent the 

ofdtSr^* "ST* th % C l U ^ ^ate to the desired agent 

or department based on the location of the "Call Me " on the web page. For examDleif 
the user wanted to talk to internal reservations, the user may simply press on thiT 
mt™tionaJ reservat^n "Call Me " on the web site. The number and rules associated 
with this action are hidden to the user and will automatically navigate the call center for 
SSoT'' department ° r if quired. The Petty patent does not address 
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Hester Claim 7 

Hester Claim 7 defines a method of coupling and international LSAP to said MVoIP for 
connecting the international web page user CPE to an advertiser CPE- The is an 
important claim because of the ubiquity of the internet web pages. Anyone 
anywhere in the world, can for example view a web site in the United States. If for 
example, a web page user in Europe browsing a web site located in the United States, 
prior art would require the user to call a published United States phone number. This is 
an international toll call and very expensive. Most web site only publishes 800-type 
number for use in the United States only. This novel approach allow users from aT over 
the world to utdize the "Call Me" capability of the Hester claims for a quality voice call 
Hester Claim allows the MVoIP network to establish connection to international 
locations where Gateways are coupled to LSAP at the international local service 
providers location. This novel mtplernentation bypasses all toll charges for this 
irternational connection. Networks like Level 3, Global Crossing, and Qwest have 
established MVoIP networks though out the world for voice and data traffic This 
approach takes advantage of this technology for web page call control. 

Hester Claim g 

Hester Claim 8 defines an overall method of establishing the novel Managed VOIP 

network, Local Service Access Points, "Call Me" capability, mirroring of the advertisers 

promts at the advertisers CPE on the Web page, auto navigation through the advertisers 

CPE to the Proper agent/department etc. This claim further define a method of providing 

to the advertisers CPE all the information required to shorten the response time of the 

^^ff^ ent r ^Hfting user and advertisers agent via the MVoIP network with 

Z ST • V ° ,Ce qUalrty - Petfy does 004 im P Iemcnt of the methods described in 
this Claim. 
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Patent Renly Anpli ^tion Numhp r 09/41 1.ftB 
Hester Claim 9 

t^u iS ^'^^ofbypassing the regulated toll portion of the Public Switching 
ESS^f^i*!™* t0 establish 8 ^ voice cotnmunication between 



Internet web Page advertiser and an Internet web 



an 



user 



Claim 9 is a critical part of this application. The novel approach of deploying the MVoIP 

Points CLSAP) provides an end result of this Claim. It has been defined that enhanced 
i^Zll^^ J™* tte £« eraet « ** "BP*** services. In other words, 
n t^v'^S^ i ^ Char8eS 001 ^th Internet initiated corrections. 

1 l7t^f^ T™ mBBt > • ^ from a local subscriber to another party 

S ^ ^ ^ ^ ? regukted * the FCC > quiring the long distance part of 
the caU be earned by a toll carrier. Charges for the call are determined by the locatioTof 

^^^^•^V? CMC ° f 800 03,15 0wncr of the nlbe« pays a Z 
rate for the calls received. The novel approach implemented with the Hester ^Stte 
bypasses tije toll carrier and also reduces the cost of local access because it is £SSS 
ZuT v^T^ AIs <> 85 d e&ie in Claim 1 Hester has implemented a MVoIP 

Twl^^r** M ^ h ^ 4 10 to local switch a^s points 

e ^u Cal f^ 6 P roviders - Claim 3 eliminates the need for gateways andLSAP 
rf the CPE of the advertiser is IP based technology. s*wways ana l&af 



Petty describes a method using Computer Telephony Interface (CTI) for making calls to 
^Z^^ ^ ^ ™ d ^ business caU (advertiser of the we^f ) 7w 
225T?i r t m the industr y «* Provides standard interfaces tolhe Public 

Switch 1 elephone Network (PSTN). These interfaces as described by Petty couTd 
mdude Prrniary Rate Interface (PRI), trunk interfaces etc. With mis implementation two 
mterfeces to the local switch service provider are required When usingthese PSTN 
interfaces rt requrxes two calls to be made, one to the business and the other to the web 
page user (customer). Ton charges and local access charges will generally apply in all 
these call cases. Petty's implementation, as indicated by Petty inL appUcaK for 
smaU to medium busmess. This is primarily because of the need for two irSSs pe^ 

SSZ SSSJ? xT!? 1 ^ ** P ri <* art on page 8 line 20 of the 

StiWb P^e 3 "' ^ ^ &F ^ bUSinCSS 0r «« a **te ^vidual 
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Hester Claim 10 

Hester Claim 10 is a method of completing a telephone call between an Internet Caning 
Party and an Internet Called Person: 

This Claim is novel in that Hester allows individuals to use this capability of placing 
quality phone calls. This claim is separate due to the feet that anyone, not just business 
advertisers can benefit from this implementation. A novel implementation of this Claim 
would be for an Ebay seller to be able to have a potential buyer browsing Ebay's website 
click on the seller name (for example) placing a quality voice call to the seller for further 
information about the item for sell. This method protects the sellers phone number for 
privacy reasons. The user never knows what number is called. Another novel approach 
is for use on individual private web site. College students that set up there own web site 
could have this service such that their parents and friends could browse their web site, 
click on there name and place a quality phone call to the student. It is also important to 
understand that the phone number being called can be a regular phone, a cell phone or a 
pager. All of the other Claims such as toll free, auto navigation etc still apply to this 
implementation. 



Hester Claim 1 1 

Hester Claim 1 1 includes Claim 10 including the steps of locating the name of the Called 
Person CPE from e-mail document received on the Calling person CPE. This claim is 
novel in that any tune a recipient of an email needs or desires to talk to the sender of an 
email, a simple click on the senders name will enable the claims of this application for 
quality "PSTN like" voice calls. Privacy of personal phone number is an issue. Hester 
novel implementation allows the email recipient to locate the name of the email sender 
click on the name, and utilizing the Hester implementation described in the claims, ptee 
a quality voice call to the sender of the email. The novel approach also includes all the 
claims in the application including toll free, auto navigation etc. Patents probably exist 
f °™ ca ILs fr° m received emails, however they will not include the novel approach 
of the MVoIP network and the LS AP, which clearly make the Hester implementation 
unique in the art These patents would include the capability of calling using the PSTN 
or the Internet, which Hester application does not address. . 
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Hester Claim 12 



Claim 12 includes the step of storing the white pages of a telephone directory on an 
?^ e l^ ^V^^ tekptone number of the Called Person can be located by 
the Web Page user CPE: Tins claim further expands claim 10 to include the novel 
approach of placing the white pages on a web page enabled with the "call me" capability 
ofthe application. This approach allows for all the novel features of the prior claims 
I hese claims include toll free calling, auto navigation to the called number, and quality 
voice over the managed IP network. i"«»y 



Hester Claim 13 



Claim 13 embodies a system which implements the MVoIP network for connectinc an 
v^tZ ^ eb P^^totheadvertisercaUcenter. This system integrates a Managed 
VoIP network for call control and coupling of voice/data connection to provide quaKtv 
voice communications. The Petty patent does not integrate such a system. This system 
utilizes novel LSAP implementation for toll free calling any where in the world. Petty 
does not provide this implementation. 



Hester Claim 14 



Claim 14 adds to claim 13 by the novel use of automated navigation ofthe call center 
This is accomplished by coordinating the novel website "call me" capability and location 
on the web site with the call center prompts. Petty does not do this. Petty connects the 
user tirst and then the user must navigate the call center prompts. 

This system also describes the PSTN like quality achieved with the implementation ofthe 
MVoTP network. Petty does not Petty utilizes the PSTN for it call set up and voice 
connection. 



13 

Received from< 9198375713 > at 5/21/03 9:51:32 AM [Eastern Daylight Time] 



